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Proof of Insurance 
 

Have you received a letter from your lender or mortgage company requesting Proof of Hazard or Flood 
Insurance?  

 
Please fax or email a copy of the letter to:  

 Fax#  813-637-8484 

 Email: certdesk@ioausa.com  

 
If you do not have access to fax or email, please fill out a request form on www.FloridaCondoQueen.com  

 

If you’ve already submitted your request, please allow 48 hours for response. 

The Certificate Desk can be reached at 407-998-4110. 

 

 

 

Michelle Newton 
Condominium Association Insurance Specialist 
www.FloridaCondoQueen.com 

 
 
 
 


